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Course Description
Dear Colleague,
The tenth annual Coaching in Leadership & Healthcare conference is offered by the
Institute of Coaching, McLean Hospital, and Harvard Medical School. Our goal is to
serve leaders, physicians, healthcare providers, executive coaches, life coaches and
health and wellness coaches. This energizing and groundbreaking event features
keynotes by world leaders in leadership, neuroscience, health and well-being, coaching,
behavioral and positive psychology.
Our breakout sessions give participants the chance to take a deeper dive into the
science and art of coaching. These three-hour sessions are led by some of our keynote
presenters as well as highly respected thought leaders and senior coaches. We offer
breakout sessions in six track domains:
1. Leadership
2. Health & Wellness
3. Positive Psychology
4. Advanced Practice
5. Special Topics
6. Research Symposium
We also offer a poster session to bring you the latest research.
Professional coaches and professionals developing coaching skills are a powerful
catalyst in the business, nonprofit and healthcare domains. Executive and leadership
coaches play a critical role in developing high-performing leaders who lead in a VUCA
world (volatile, uncertain, complex, ambiguous). In nonprofit organizations, coaching
helps empower leaders and communities to live their missions more effectively. In
the healthcare industry, applying science-based coaching competencies can improve
motivation and the capacity of patients to develop and sustain health-giving behaviors.
As treatment of lifestyle-related chronic diseases consumes 70% of healthcare costs
the field helps meet a growing human and economic crisis. The organizational and
healthcare markets for coaching are growing rapidly.
The conference is led by the Institute of Coaching (www.instituteofcoaching.org). Our
mission is to bring to new and seasoned coaches the highest quality education and
thought leadership in translating coaching science into best practices, as well as support
professionals adding coaching skills to their repertoires. We offer extensive education at
our website to support your conference learning.
Thank you for joining our event.
Sincerely,

Carol Kauffman, PhD, ABPP, PCC

Margaret Moore, MBA

Christopher Palmer, MD
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Learning Objectives
At the end of this conference, participants will be able to:
• Summarize a variety of models, theories, and domains of psychology and
leadership and apply these in coaching practice.
• Translate the newest research into concepts and interventions that can be
used in coaching.
• Apply basic coaching skills in medical, therapeutic, or leadership practices to
enhance outcomes.
• Practice advanced coaching skills applicable to leadership and healthcare.

Faculty
Tatiana Bachkirova, PhD
Tara Bennett-Goleman, MA
Benjamin Crocker, MD
*Susan Cain, Author
Susan David, PhD
*Marshall Goldsmith, PhD
*Daniel Goleman, PhD
*Anthony M. Grant, PhD
Deborah Helsing, EdD
Jeffrey Hull, PhD
*Whitney Johnson
Carol Kauffman, PhD, ABPP, PCC
Eric Kaufmann, PhD
Konstantin Korotov, PhD
Margaret Moore, MBA
Kerri Palamara McGrath, MD

*Keynote Speaker

*Ryan Niemiec, MA
Christopher Palmer, MD
*David Peterson, PhD
Edward Phillips, MD
*James Prochaska, PhD
Janice Prochaska, PhD
Scott Rauch, MD
Gary Sforzo, PhD
Sarah Sherwood, Coach
Reinhard Stelter, PhD
Lewis Stern, PhD
*Livingston Taylor
Irina Todorova, PhD
*Robert Waldinger, MD
*Margaret J. Wheatley, EdD
Ruth Wolever, PhD

Who Should Attend
1. Physicians, nurses, psychologists, social workers, licensed mental health
counselors, executive and lifestyle coaches
2. Most healthcare professionals and coaches who are interested in learning
how to better motivate their patients/clients in harnessing their motivation,
making lasting changes, and achieving their goals.
3. National and international learners anticipated
https://cmeregistration.hms.harvard.edu/Coaching2017

Keynote Speakers
Susan Cain, Author, is the co-founder of Quiet Revolution and the author of

the bestsellers Quiet Power: The Secret Strengths of Introverts, and Quiet: The Power
of Introverts in A World That Can’t Stop Talking, which has been translated into 40
languages, has been on the New York Times bestseller list for over four years, and was
named the #1 best book of the year by Fast Company magazine, which also named Cain
one of its Most Creative People in Business. Cain is also the co-founder of the Quiet
Schools Network and the Quiet Leadership Institute. Her writing has appeared in the The
New York Times, The Atlantic, The Wall Street Journal, and many other publications. Her
record-smashing TED talk has been viewed over 16 million times and was named by Bill
Gates one of his all-time favorite talks. She received Harvard Law School’s Celebration
Award for Thought Leadership, the Toastmasters International Golden Gavel Award for
Communication and Leadership, and was named one of the world’s top 50 Leadership and Management
Experts by Inc. Magazine. She is an honors graduate of Princeton and Harvard Law School. Visit Cain and the
Quiet Revolution at www.quietrev.com.

Marshall Goldsmith, PhD, is the author or editor of 35 books, which have sold

over two million copies, been translated into 30 languages and become bestsellers in 12
countries. His two other New York Times bestsellers are MOJO and What Got You Here
Won’t Get You There – the Harold Longman Award winner for Business Book of the Year.
In February 2016, Amazon.com recognized the “100 Best Leadership & Success Books“
in their To Read in Your Lifetime series. Dr. Goldsmith’s PhD is from UCLA’s Anderson
School of Management where he was the Distinguished Alumnus of the Year. He teaches
executive education at Dartmouth’s Tuck School of Business.

Daniel Goleman, PhD, is best known for his worldwide bestseller Emotional

Intelligence, is most recently co-author of Altered Traits: Science Reveals How Meditation Changes Your Mind, Brain and Body. A frequent speaker to businesses of all kinds
and sizes, Goleman has worked with leaders around the globe, examining the way social
and emotional competencies impact the bottom-line. Goleman’s articles in the Harvard
Business Review are among the most frequently requested reprints of all time: his article
there, “The Focused Leader” won the 2013 HBR McKinsey Award for best article of the
year. Goleman has been ranked among the 25 most influential business leaders by
several business publications including TIME and The Wall Street Journal. Apart from his
writing on emotional intelligence, Goleman has written books on topics including self-deception, creativity, transparency, meditation, social and emotional learning, ecoliteracy
and the ecological crisis.

Livingston Taylor’s warm voice and crackling wit has beckoned audiences to

gather round for 50 years. Though his Top 40 hits “I Will Be in Love with You” and “I’ll
Come Running” may have launched his pop stardom, Taylor has kept his enduring
career (15 albums over five decades) going with his magical live performances. Now,
after collaborating with the likes of Linda Ronstadt, Jimmy Buffett, Fleetwood Mac, he
has released a new album, "Safe Home”, earlier this year. Taylor shares his gifts as a full
professor at Berklee College of Music (since 1989), where his Stage Performance course
is consistently voted the most popular at the College. His book, Stage Performance,
offers those lessons to anyone invested in advancing their presentation skills. In Boston,
January 18, 2017 is now “Livingston Taylor Day” in celebration of Livingston’s 50th year
of making music.

Margaret Wheatley, EdD, began caring about the world’s peoples in 1966, as

a Peace Corps volunteer in post-war Korea. In many different roles—speaker, teacher, consultant, advisor, formal leader--her work has deepened into an unshakable
conviction that leaders must learn how to invoke people’s inherent generosity, creativity
and need for community. As this world tears us apart, sane leadership on behalf of the
human spirit is the only way forward. She is co-founder and president of The Berkana
Institute, (www.berkana.org), an organizational consultant since 1973, a global citizen
since her youth, and a prolific writer. She has authored nine books, including the classic
Leadership and the New Science. She has been honored for her ground-breaking work
by many professional associations, universities and organizations. Her newest book
(2017) is Who Do We Choose To Be? Facing Reality, Claiming Leadership, Restoring
Sanity. www.margaretwheatley.com
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AGENDA
Friday, October 13, 2017
7:00 am

Registration and Continental Breakfast

8:00 am

Vision and Conference Overview
This conference is dedicated to coaching pioneer Sir John Whitmore who
sadly passed away in April 2017.

Scott Rauch, MD, Christopher Palmer, MD, Carol Kauffman, PhD, ABPP,
PCC, Margaret Moore, MBA
8:45 am

The Science of Mindfulness
Daniel Goleman, PhD

9:45 am

Quiet: How to Harness the Strengths of Introverts to Transform
How We Work, Lead and Innovate
Susan Cain, Author, Speaker, Co-Founder, Quiet Revolution

10:45 am

Break

SPECIALTY KEYNOTES — 11:30am-12:30pm
Choose One Specialty Keynote — Assigned on a First-Come, First-Served Basis
Specialty
Keynote 1
Leadership

Clarifying the Complexity of Evidence-based Approaches to
Coaching: Frameworks and Models that will Delight!
Anthony M. Grant, PhD
This session discusses the nature of evidence-based practice as it relates to
coaching and then presents a two-by-two framework that highlights the relevance
of a broad range of research to evidence-based coaching practice. From this
broad perspective the session then becomes more granular presenting a 10-point
multiple-perspective model of coaching research which can be used to identify
and classify key themes in the coaching literature. The 10 perspectives are 1)
coachee attributes; 2) coachee’s goals; 3) coachee’s personal system; 4) coach’s
attributes; 5) coach’s goals and motivations; 6) coach’s personal system; 7) the
coach-coachee relationship; 8) sponsor; 9) stakeholders; and 10) the broader
system and the systemic impact of coaching.

Specialty
Keynote 2
Positive
Psychology

The “Greatest Hits” of Character Strengths: What Coaches Need
to Know
Ryan Niemiec, MA
From the world’s leading organization in character strengths, learn about the
latest science, concepts, and practices in character strengths – the area often
referred to as “the backbone of positive psychology and well-being.” This keynote
will discuss new and seminal research findings on signature strengths; character
strengths overuse, underuse, and optimal-use; character strengths appreciation
in relationships; the benefits of amplifying strengths versus remediating deficits;
and research on character strengths in health, flourishing, and resilience. Before

the session, take the free, scientific, VIA Survey of strengths at: http://www.
viacharacter.org/www/Character-Strengths-Survey#nav

12:30pm

Lunch (on your own)
TRACKS — 2:00–3:30pm
Choose One Track — Assigned on a First-Come, First-Served Basis

Track 1
Special
Topics

Mindful Habit Change
Daniel Goleman, PhD and Tara Bennett-Goleman, MA
Learn the neuroscience of mindfulness as it applies to helping clients alter
deep-seated dysfunctional habits to allow more effective ways of relating. Daniel
Goleman explains the science and Tara Bennett-Goleman shares specifics of her
groundbreaking integration of mindfulness with practical steps for challenging and
shifting ingrained ways of seeing, thinking, feeling and acting.

https://cmeregistration.hms.harvard.edu/Coaching2017

Track 2
Leadership

Implementing a Leadership and Executive Coaching Program in
an Australian Government Healthcare Setting: Successes and
(Painful) Lessons Learnt
Anthony M. Grant, PhD
Moderator: Lewis Stern, PhD
This presentation explores the efficacy of leadership coaching for individuals
implementing strategic change in the Australian public health system and to
report on both the successes and (painful) lessons learnt. One-to-one and group
coaching formats were used in a large Australian government-run healthcare
service. The one-to-one coaching was highly successful. In contrast the group
coaching program was not very effective. As researchers we tend to report on
“successful” outcomes - but reporting on what’s not been effective can be just as
(or even more) informative as reports of “success”. I discuss the individual, political
and systemic reasons for the lack of traction in the group coaching program, and
make recommendations for the successful implementations of such programs.

Track 3
Health &
Wellness

Cutting the Coaching Edge at MGH
Primary Care Coaching Program
Benjamin Crocker, MD and Sarah Sherwood, Health & Wellness Coach,
APF
We will discuss the history of the care team model at APF, including the
incorporation of health and wellness coaching in our primary care practice with
highlights/examples of successful health coaching applications.

Resident Coaching Program
Kerri Palamara McGrath, MD
This talk will review the “boots on the ground” approach using positive psychology
principles to coach physicians in training at MGH and other residency programs
around the country. In this model, physicians are trained in positive psychology
coaching skills and paired with a resident or fellow outside of their field of interest
to create a safe space for reflection, goal-setting, and identification of strengths to
overcome challenges and achieve goals.

Track 4
Positive
Psychology

Boasting Flourishing, Fostering Resilience: Essential Characeter
Strengths Tools for Good Coaching
Ryan Niemiec, MA
What is the latest science revealing about strengths interventions? How do I
know if I really am a strengths‐based practitioner? How might I apply character
strengths interventions in my coaching work? This workshop will answer these
questions by bringing the new science of character strengths to life. You will
practice with character strengths activities that help people flourish and manage
stress/problems.

Before the session, take the free VIA Survey of strengths found here: http://www.
viacharacter.org/www/Character-Strengths-Survey#nav

Track 5
Special
Topics

Triggers: Creating Behavior That Lasts—Becoming the Person You
Want to Be
Marshall Goldsmith, PhD
Our reactions don’t occur in a vacuum. They are usually the result of
unappreciated triggers in our environment—the people and situations that lure us
into behaving in a manner diametrically opposed to the colleague, partner, parent,
or friend we imagine ourselves to be. Marshall will share how we can overcome
the trigger points in our lives, and enact meaningful and lasting change both as
coaches and for ourselves.
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Track 6
Leadership

Leadership Coaching Research Symposium
Moderator: Jeffrey Hull, PhD
The Good Old Wine of Pragmatism in the New Bottles of Coaching
and Coaching Research
Tatiana Bachkirova, PhD
We will explore what the frequently overlooked and misunderstood position of
philosophical pragmatism offers for the coaching researchers. For coaches, this
position highlights another sub-self: the pragmatic self, as a useful dimension
of their identity. In this mode, the role of the practitioner subtly shifts from the
professional use of skills and interventions (competent self) and from meaning
making in the dialogue (dialogic self) to co-experimenting with new ways of acting
in the world (pragmatic self). We will discuss the implications that may occur for
researchers and practitioners when the centre of gravity of their professional self
shifts towards the pragmatic self.

Additional Presentations to Be Announced–See Website
Track 7
Health &
Wellness

Health and Wellness Coaching Research Symposium
Moderator: Irina Todorova, PhD
Health and Wellness Coaching Compendium: New Resource for
Practioners and Researchers
Gary Sforzo, PhD
This session emphasizes the conception, evolution, and development of the
Health & Wellness Coaching (HWC) Compendium. The HWC Compendium is
a systematically collected database containing the rapidly expanding body of
literature describing HWC. The Compendium contains HWC research sections
addressing cancer, cardiovascular disease, cholesterol, diabetes, hypertension,
obesity, and wellness. This talk will highlight the findings of the Compendium
while examining the nature, quantity, quality, and general findings in these areas
related to chronic disease and morbidity. The Compendium will be on display
and described as living resource to assist the practicing coach as well as the
researcher examining HWC issues.

GENErating Change: Health Coaching & Genetic Risk Testing to
Change Risk Behaviors for Type 2 Diabetes and Heart Disease
Ruth Wolever, PhD
Innovative approaches to prevent coronary heart disease (CHD) and type 2
diabetes (T2D) include the potential incorporation of genetic markers for CHD
and T2D into lifestyle interventions. Using a 4 group (2X2) repeated measured
randomized controlled trial (RCT), we assessed the clinical utility of providing
genetic CHD and T2D risk information with and without 5 months of concomitant
health coaching in 200 Air Force primary care patients with elevated risk status.
Health coaching led to significant improvements in physical activity, reactions to
risk status and depression, and the impact on weight loss was more apparent in
higher genetic risk groups.

Additional Presentations to Be Announced–See Website
3:30 pm

Break

4:00 pm

Two Perspectives on Stakeholder Centered Coaching: The Coach
and the CEO
Marshall Goldsmith, PhD*
*Recipient of 1st Annual IOC Excellence in Leadership Award

5:15 pm

Networking Reception & Poster Session

6:45 pm

Networking Reception Concludes

https://cmeregistration.hms.harvard.edu/Coaching2017

Saturday, October 14, 2017
7:00 am

Registration and Continental Breakfast

8:00 am

Welcome and Award Presentations
Vision of Scientific Excellence Award Recipients:
Janice Prochaska, PhD and James Prochaska, PhD
Christopher Palmer, MD, Carol Kauffman, PhD, ABPP, PCC,
Margaret Moore, MBA, and Irina Todorova, PhD

8:30 am

Restoring Leadership as a Noble Profession
Margaret J. Wheatley, EdD

9:45 am

Break & Networking

SPECIALTY KEYNOTES — 10:30am–12:30pm — Choose One Specialty Keynote
Specialty
Keynote 1
Health &
Wellness

Coaching to Thrive
James Prochaska, PhD
Recent breakthroughs in the science and practice of changing the five biggest
threats to health produce unprecedented impacts to enhance health, including
behavioral health, and well-being. Common principles of change exist for
behaviors including smoking, unhealthy diet, sedentary behavior, stress, and
alcohol misuse. These principles organized around the stages of change can
help individuals simultaneously change multiple risk behaviors while enhancing
multiple domains of well-being.

Health & Wellness : What Science Can Tell Us About the Good Life
Robert Waldinger, MD
Ever wonder what it would be like to be able to look at people’s entire adult lives?
Not asking older people to remember, but actually starting with them as teenagers
and tracking their health and wellbeing until they die? The Harvard Study of Adult
Development is one of the longest studies of adult life ever done. It has tracked
the lives of 724 men for 78 years from the time they were teenagers into old age.
This talk reviews some of the most important lessons learned from the study, and
some of the implications for how we find happiness and fulfillment in our lives
today.

Specialty
Keynote 2
Leadership

Executive Coaching on the Cusp of Disruption: What’s Up With the
MashUp?
David Peterson, PhD and Whitney Johnson
With the workplace changing at an ever-faster pace, it’s not only organizational
disruption that’s driving innovation, but personal disruption. Which means that
coaching too is on the cusp of disruption. In this disruptive, mash-up keynote, you
will explore 5 forces that are driving disruption in the executive coaching space,
learn a seven-point framework of personal disruption, and reflect on what kind of
disruptor you are and if it’s time to disrupt.

TRACK 1 ONLY — 10:30am–12:30pm and 2:00pm–3:30pm
Track 1
Special
Topics

Immunity to Change
Deborah Helsing, EdD

12:30 pm

Lunch (on your own)

This workshop delivers a personal experience of the cutting edge, "Immunity to
Change" coaching model designed to help clients uncover and overcome the
hidden mindsets that sabotage their efforts to reach important professional and
personal goals.

TRACKS — 2:00pm–3:30pm
Choose One Track - Assigned on a First-Come, First-Served Basis
Track 1
Special
Topics

Immunity to Change (Continued from 10:30am-12:30pm)
Deborah Helsing, EdD

Track 2
Advanced
Practice

The Sorrows of Aspiring Leaders: What Coaches Need to Know
about Leadership in a VUCA World
Konstantin Korotov, PhD
Moderator: Susan David, PhD
Based on both academic research findings and accounts from coaching and
executive education practice, we will look at the quandaries and controversies that
women and men preparing for higher levels of leadership roles currently face in
their journey and feel particularly ambiguous about.

Track 3
Leadership

Preparing Leaders for the Future: Look Inward, Look Outward, Look
Forward
David Peterson, PhD
Moderator: Carol Kauffman, PhD, ABPP, PCC
The future is coming at us faster than ever – it’s exponential. Leaders who are
prepared will thrive and leaders who are not will fall behind. The same is true for
coaches. Come to this session to learn how to use a simple framework to cultivate
the adaptive capabilities, mindset, and practices that will enable you and your
clients to thrive in a complex, rapidly changing world.

Track 4
Health &
Wellness

Coaching at Every Stage of Change
James Prochaska, PhD and Janice Prochaska, PhD
Moderator: Edward Phillips, MD
This workshop will translate the Transtheoretical Model theory into practical
applications. We will explain how to apply the principles and processes of change
to each stage of change–Precontemplation (not ready), Contemplation (getting
ready), Preparation (ready), Action, and Maintenance. Demonstration of a variety
of techniques for applying the principles and processes will be offered through
interactions with the audience. Strategies for multiple behavior change will be
discussed.

Track 5
Special
Topics

Beyond Beliefs: Going Further with Mindfulness, Courage, and
Compassion
Eric Kaufmann, MA
Moderator: Jeffrey Hull, PhD
In our time together we’ll explore the research, practices, and application of using
mindfulness to engage the heart (compassion) and gut (courage) to transcend
defensive, well-honed limiting behaviors. We’ll study and apply somatic, mindful,
and heart-centered tools to move from protection to learning and from frozen to
flowing.

Track 6
Health &
Wellness

Coaching Research Symposium – Health & Wellness
Moderator: Irina Todorova, PhD
The Health Coach as a Collaborative Partner
Reinhard Stelter, PhD
For years, motivational interviewing has been the gold standard in health and
lifestyle coaching. But to ensure a sustainable change, the dialogue should not
only focus on a final goal, but also include the coachee’s living conditions, personal
narratives, and values. In both one-on-one meetings and within the group context,
it is important to involve all participants collaboratively in the dialogue. Through
personal experience and co-creative dialogue, meaning is shaped as the basis for
a renewed understanding of oneself and the world. Theory, research, and case
studies will be integrated into this session.

Additional Presentations to Be Announced–See Website
3:30 pm

Break & Networking

4:00 pm

Expectation and Hope: How to Love What You Have and Still Want
More
Performer: Livingston Taylor

5:00 pm

Stepping Toward the Future, Together
Carol Kauffman, PhD, ABPP, PCC, Margaret Moore, MBA

Registration Information

Physicians, $570, Residents/Fellows/Allied Health Professional/Other $485.
Processing (service fee) $5. *All fees shown in USD. Registration by credit card
(VISA, MasterCard or American Express) can be made at:

https://cmeregistration.hms.harvard.edu/Coaching2017
Registration by check (draft on a United States bank), please make payable to
Harvard Medical School. Learners who choose to pay by check will be prompted
to download an online form to send in with a payment. Telephone or fax
registration is not accepted. Registration with cash payment is not permitted.
Upon receipt of your paid registration an email confirmation from the HMSDCE office will be sent to you. Be sure to include an email address that you
check frequently. Your email address is used for critical information including
registration confirmation, evaluation and certificate.

Venue

Renaissance Boston Waterfront Hotel, Boston, MA
606 Congress St, Boston, MA 02210
Phone: 617-338-4111

Accommodations/Travel

A limited number of rooms have been reserved at the Renaissance Boston
Waterfront Hotel, 606 Congress Street, Boston, MA 02210 (1-877-901-6632)
until September 21, 2017. Please indicate you are attending “McLean Coaching
Conference” to receive the discounted rate of $349 per night Single/Double.
Hotel reservations can also be made online at:
https://aws.passkey.com/go/McLeanHospitalCoaching.
Though the block expires September 21st, please book as soon as possible as
many conferences are scheduled in Boston at this time and hotel rooms will be
limited and expensive.

Refund Policy
Refunds, less an administrative fee of $75, will be issued for all cancellations
received at least two weeks prior to the start of the course. Refund requests
must be received by postal mail, email, or fax. No refund will be issued should
cancellation occur less than two weeks prior. “No shows” are subject to the full
course fee and no refunds will be issued once the conference has started.

Inquiries
By phone at 617-384-8600, Monday – Friday, 9 am to 5 pm (ET) or by email at:
ceprograms@hms.harvard.edu.

Accreditation
Physicians: The Harvard Medical School is accredited by the Accreditation Council for
Continuing Medical Education to provide continuing medical education for physicians.
The Harvard Medical School designates this live activity for a maximum of 12.75 AMA
PRA Category 1 Credits™. Physicians should claim only the credit commensurate with the
extent of their participation in the activity.
Psychologists: McLean Hospital is approved by the American Psychological association
to sponsor continuing education for psychologists. McLean Hospital maintains
responsibility for this program and its content. Participants meeting requirements will
receive 12.75 CE credits.
Nurses: This program meets the requirements of the Massachusetts Board of
Registration in Nursing (244 CMR 5.00) for 12.75 contact hours of nursing continuing
education credit.
Social Workers: Please contact us at 617-855-3195 for the status of social work CE
accreditation.
International Coach Federation (ICF): Application for ICF core competency continuing
education credits from the International Coach Federation has been submitted. Please
call 617-855-3195 for status of application.
The Royal College of Physicians and Surgeons of Canada recognizes conferences
and workshops held outside of Canada that are developed by a university, academy,
hospital, specialty society or college as accredited group learning activities. Through
an agreement between the American Medical Association and the European Union
of Medical Specialists, physicians may convert AMA PRA Category 1 Credits™ to an
equivalent number of European CME Credits® (ECMECs®). Information on the process
of converting AMA PRA Category 1 Credits™ to ECMECs® can be found at: www.eaccme.
eu.

ABMS/ACGME Competencies
This course is designed to meet one or more of the following American Board of Medical
Specialties and Accreditation Council of Graduate Medical Education competencies:
Patient Care and Procedural Skills, Interpersonal and Communication Skills.

IOM Competencies
This course is designed to meet the following Institute of Medicine (IOM) competencies:
Interdisciplinary Teams.

Disclosure Policy
Harvard Medical School (HMS) adheres to all ACCME Essential Areas, Standards,
and Policies. It is HMS’s policy that those who have influenced the content of a CME
activity (e.g. planners, faculty, authors, reviewers and others) disclose all relevant
financial relationships with commercial entities so that HMS may identify and resolve
any conflicts of interest prior to the activity. These disclosures will be provided in the
activity materials along with disclosure of any commercial support received for the
activity. Additionally, faculty members have been instructed to disclose any limitations of
data and unlabeled or investigational uses of products during their presentations.

Disclamer
CME activities sponsored by Harvard Medical School are offered solely for educational
purposes and do not constitute any form of certification of competency. Practitioners
should always consult additional sources of information and exercise their best
professional judgment before making clinical decisions of any kind.
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